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¢ Uutoz ZFdigol MEsx| g J1E o] AZte S2|T RO 2 AR 2pt Eol WSS wiss 1.188 0.823 05 0.859
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AEH AL ZSS FAAIPIA =, 210l M| Attt HI X QI X|H0| F= 2|7 H oA WLB6 1.000 0.771
WLB7/ 982 :
SELE UEE = US. Work-Leisure 0.9 0-805 0.89
~ o | R S, WLBS 0.878 0.745 062) 0.890
¢ O|XNE =% =2 2 W Foh /4| #d (work-life balance)2| 3282 21X|5ta1 X[k WLB9 1.102 0.806
0|0f [}2 o1 akx| or2. WLB10 1.108 0.808
T eraiol 6 R - it o e WLB11 1.000 0.756
N el N N . N ork-Grow _
SIsiM SAHY JHIHIC| U-AE FEO| XS QX|B}| Y8l H2FHOI S OfHof & 3. A WLB13 0.967 0.848 ©.66) 0.905
WLB14 1.060 0.862
WLB15 0.981 0.795
JST 1.00 0.842
JS2 0.854 0.766
Job 0.89
satisfaction 153 0.868 0.758 (0.63) 0.891
JS4 1.100 0.772
JS5 1.072 0.821
U-A43 301 2t0f A|2, OfLfX|, 293t 2 XS0 & PSB1 199 0734
Work-life & ZHIZ|OIR = JEHIZ Ses AAR SHoll 23 3880%85 HPY % 1523} Prosocial PSB2 1.071 0.824
balance %*joﬂgm 7H?_£ X220tz Gaf et A 2h0| #J0|  3ime0015) /8 SUHE : 1038 0774 0.89 0 890
Ot=3 7|10 Qe AE SerV|c-:e PSB3 . . (0.62) .
Job y N Spector(2009) = cos) Behavior PSB4 1.093 0851
20| XI5 CHol XM A AFE ofs| . 0|20 o ;o
Satisfaction TS H S| A F0| Chot HAA el ?:Igfg(;(|)13) (2014) 7R SN
PSB5 1.012 0.760
Prosocial service ENC B a1 BSbSEsfey=R [ i T Sf;ﬁve:(ﬁogug;;)& = 5ol ¥?=589.377 (p<0.001), df=265, CMIN/df=2.224, GF1=0.860, NF1=0.879, CF1=0.929, IF1=0.930, RMSEA=0.064
behavior A Az} 9| AT EXHD 78 EItHE
0|&&(2011), BA2!(2014)
General N 758t
Characteristics S8, AT, =F d, o8, FA AL, MBAL HIERE
1. Work-family balance 1 5.30£1.01
2. Work-leisure balance 2227 1 4.92+1.06
| 3. Work-growth balance 3037 606" 1 4.90+1.00
E 4. Job satisfaction 297" 276" 3217 1 5.11+0.98
E 5. Prosocial service behavior VAN 120" 258" 456" 1 5.3240.90
E Leisure 005, 001
: Balance
E Work- Prosocial
! Growh Service
| Balance Behavior
Work-Life Balance Work-Family Balance — Job satisfaction 248 3.871 .000™  Supported
Work-Leisure Balance —Job satisfaction 155 2.492 013 Supported
Work-Growth Balance— Job satisfaction 207  3.341 .000™  Supported
AL MO HX[e 58a == 250l= SAH N LS Job satisfaction—Prosocial service behavior 438 6.528  .000™  Supported
FHECiO) AN M=ol FlAR S9= 2Bl MeE N &8 HAHRQIEA Work-Family Balance —Prosocial service behavior  .124  2.075 .038"  Supported
= =T HMof| 282 ol= ™A -81-8 A SAE $1O|X QOIEA
Abh Al el Work-Leisure Balance —Prosocial service behavior -.139 -2.394 017" Rejected
1Xt: 20201 58 1Y~ 202044 52 31 SEES ) . . . . "
AP |2 2kt 20204 9 1521~2020% 9% 302 SRUERAl D8 A Work-Growth Balance—Prosocial service behavior 179 3.061 .002 Supported
il e (?=T744.268(p<0.001), df=268, /df=2.777, CFI=0.896, NFI=0.848, IFI=0.897, GFI=0.835, AGFI=0.500, RMSEA=0.077
FE 2 4008, ZE5XMO = 3005(75%) At alse *0<0.05, **p<0.01, ***p<0.001
SPSS 23.0, AMOS 20.0 SAIi2|X]|
¢ E2 28 SARS L4 HA 5 U-08 wd(Beta=.248, t-value=3.871, p<.001), &-
7t #(Beta=.155, t-value=2.492, p<.05), €-d% #ad(Beta=.207, t-value=3.341,
p<.001)2 25 X E2T=0]| Folgt F(+)2| gF= D|E2ZM IHE12 XHE.
Male 218 72 7 Cuisine 52 17.3
Division F&B 246 820 ¢ -8 #F T 2-18 2™ (Beta=.124, t-value=2.075, p<.05)2} L-8% o
Female 82 27.3
Room 2 o (Beta=.179, t-value=3.061, p<.01)2 EIASIZMH|AYSO F(+)2 R2I8t Y3+ 0|}
e ni - 370 Contract staff 28 9.3 N L st o
30~39 120 40.0 taf e 797 OF 2-0{0} #(Beta=-.139, t-value=-2.394, p<.001)2 £(-)9| 7ol F&= 0|R7| WZE
.y s d .
Position . — o o
40~49 63 21.0 Senior staff/Assistant manager 29 9.7 0" / 7—||' jl'*élz:: e XHE_ﬂ x|-)|k_|9_| EI-'?-OH EI_I-_;—IE?_I- %‘*'QLE% H*"Q E]IHH ﬁ%l%(Beta=-438.
50 or older 6 2.0 Manager 4 1.3 t-va ue=6.528, ,U<.OO1)0" oo -ﬂ- ;g(+)9_| %l-ac-)t% 0 ;It:!ggkl 7|-*E" 3= x1|.=__||1
Under 1 year 12 4.0 Ll i High school 5 17 _ N _ N
1year ~ 3 year 33 11.0 - ¢ SAES2 L dete] #y2 o1oHelel 2 Fof| THES 0F2|5tH O = RIAIZ| HMH|AMSS &
; c " 180 Education College/university 249 83.0 =
year ~ 5 year : - = -+ . .
5 year ~ 7 year 25 8 3 Graduate school or higher 46 15.3 CHA|Z| = 22FF LIEFE. [Mf2fA] ZE[XFREO|AM Z&HS2| Qi M| #yS STIAIP|0] flet
Tyear-1oyear 74 247 ot 20 100 AT QXA BR| MDXIRE NBY 4 U 2oj2t Bt
Over 10 year 102 34.0




