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The effects of corporate reputation on organizational identification and organizational citizenship behavior in deluxe hotel: moderating role of employees’' generations
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Note: SMC = Squared multiple correlation: CCR = composite construct reliability; AVE = average variance extracted.
x?2 = 129.801; df = 101; p<.001 ; x°/df = 1.285; Goodness of Fit Index (GFI) = 0.921; Normed Fit Index (NFI) = 0.961; Comparative Fit
Index (CF1) = 0.991; Root Square Error of Approximation (RMSEA) = .040; *** p<.001
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U= BHE=9HI+ t-value SMC AVE Cronbach’s
CCR alpha
8 8s 0.825 0.974
M1 0.916 fixed .839 0.954
M2 0.901 19.995*** 812
M3 0.900 19.960*** 811
M4 0.920 21.312*** 847
A5 0.922 21.435*** .850
M6 0.897 19.755*** .805
HAN7 0.890 19.338*** 793
M8 0.921 21.330*** .848
ZESSEA 0.794 0.939
Sl 0.913 fixed .834 0.909
SAA2 0.866 17.194**+ 749
=-1PE! 0.896 18.709*** .803
sS4 0.892 18.516*** 797
EENUHS 0.798 0.940
AMTAsE] 0.899 fixed .808 0.856
ANAHs2 0.884 17.371*** 781
ATAE3 0.892 17.752*** 796
AN E4 0.899 18.053*** .808
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H1: J|g] 88 - SAI2C] =3 S 0.687 10.379*** KNy
H2: % S2A| > ZEA|NUS 0.221 2.165* XHEH
H3: J1g] §8-> ZFA|NUS 0.306 3.038** XHEd
Coodnecc-of-fit sbatictice x2(101)=129801(p<001) .....................................................................................................................................................................

x%/df=1.285

GF1=0.921

NFl = 0,961

CF1=0.991

RMSEA = 0.040

Note: * p<0.05; ** p<.01; *** p<.001
OS ST Hlul BEA
X-generation Y-generation Z-generation
(N=57) (N=56) (N=63) IAREE Mgt e Ax?
(df=303) (df=305) (df=2)
HE9M= tvalue HEM+  tvalue HEIs t-value

H4a: J|g] 88> ZES2A 0.740 7.106*** 0.631 5.915*** 0.728 5.235***  418.644 422912 4.268ns
H4b: 71} H¥-> ZFA|NWE 0.397 2.462" 0.237 1523ns 0244 0994ns 418644 420,008 1.364ns

Note: * p<0.05; *** p<.001; ns Not significant; GFI=0.797, NFI=0.885, TLI=0.958, CFI=0.965; RMSEA=0.047; RMR=0.081

EE X AMAES

’0

» E32 28 SAHE0] X1ZI0l= X&le] =% 0l CH

ora8d

= SAIES ZE S A

(Beta=.687, t-value=10.379, p<.001)E& SIIA17|= 2O = L}EIL} 712 1= AHEH

EIRCH, SAIEC XS A= 5 A
= SIHP1= A2 E LIEH 12 25k Akl S. SEO Xi&1e] ZZ|0fl CHOH 21X]10t Al
s AFS| ZEATIHS

EtLl J12 35 A= kIAS. JI21LE 01218 QIAEFAHIGIAM SAHE
22 LIEHLIX] 230kA JHE 4= J1IZEIAS

0l 250= =% 0l CHoH = 'd
OSCE=RX HEHQ HE
JtAI71= HalE LHEFHCHL O3S, [HEHA 5] AFE0IAM J1222
LIS MIAIF Q1 2id] SotS T AMGLL, LHF O

ol
2
12

0
nr re r

» of

r—
L —]
| -
=
r—)

|0 o

HU Tl0
L M

II\E)
O] MICHOHI [k
< Ol2igt 2ilt
= S 2AIOHI

Il
I
U2

o I
R

Tl
o O
=
— —

4

r

NI EH0H0F S ZeR WHE
< BHAIE: (1) MSX1H0ll fIXIg E2 22 SAH

APIELE A S So &F XA (3) et &l

=M 718 83,

OJoH=
e OO

(Beta=.221, t-value=2.165, p<.05)

(Beta=.306, t-value=3.038, p<.01)
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