"o A2|=H](psychological well-being)2 40| &2 F X O 2 mks})| Q8| AL E
NE2Z a0l Cifoll 22| Gotet AFZO| Ate| SRS 2 A RO} 7|5E & Ot U=

_ =1 " 11—
Q10| Afzlef {18 = otLt=ZM HOotf &
Of StH, arel &2l 578 X

' DANH|AQ| B2 ol SAIRISC| DO RTEIS HHYS AHSI0] LIEHLH=
b

off
— o
X| EOlE = SHOZ ALE|UF. EEoh @2 H=0H 49| PFRL-0f| 2k 5E5}= 0|
/

= X|9HE!.

NAX|kAFAX B = (service oriented boundary spannin
-
I

o
‘o Iaty SH7|2S COVID-192 21sH H MAROR 0212 Asloji| ZRHQI EAL)

FIoHAM SAHE 217121 AEIMEY0]| CHet T QI LA S OfAsHOF & A,

=
i
-l--l
i
Tuju

METHODS

Operational definition & Survey questions
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Subject of investigation Analysis method
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SA1 1.000 0.882
0.824
Self-Acceptance SA2 0.929 0.838 (0.615) 0.813
SAS3 0.682 0.605
AT1 1.000 0.739
0.807
Autonomy AT2 1.058 0.823 (0.584) 0.806
AT3 0.888 0.727
PG1 1.000 0.692
0.803
Personal Growth PG2 1.158 0.852 (0.579) 0.795
PG3 1.211 0.729
JS1 1.000 0.845
JS2 0.851 0.766
Ros 0.894
Satisfaction JS3 0.861 0.756 (0.629) 0.891
JS4 1.096 0.772
JS5 1.065 0.819
COBSB1 1.000 0.732
Cu§tomer COBSB?2 1.194 0.867
Oriented 0916
Boundary COBSB3 1.135 0.856 (0.687) 0.915
Spanning '
Behavior COBSB4 1.046 0.832
COBSB4 1.145 0.851

¥?=314.358 (p<0.001), df=142, CMIN/df=2.214, GF1=0.898, NFI=0.911, CFI1=0.948, IFI1=0.949, RMSEA=0.064

Correlations among constructs

1. Self-Acceptance 1 5.28+0.89
2. Autonomy 4637 1 5.09+0.87
3. Personal Growth 495" 537 1 5.28+0.87
4. Job satisfaction 455" 402" 488" 1 5.1140.98
5. COBSB 410" 377" 4027 502" 1 4.96£0.96

“p<0.01

Hypotheses results

Self-Acceptance— Job satisfaction 323  4.891 .000™  Supported
Autonomy— Job satisfaction 179  2.873 .004™  Supported
Personal Growth— Job satisfaction 375 5.692 .000™  Supported
Job satisfaction—~COBSB 537 7.889 .000"™  Supported

¥2=547.631 (p<0.001), df=148, CMIN/df=3.700, GF1=0.834, NFI=0.844, CF1=0.881, IF1=0.881, RMSEA=0.095

“p<0.01, *“p<0.001

General characteristics of subjects

Male 218 72 7 Cuisine 52 17.3
Gender Division F&B 246 82.0
Female 82 27.3 Room ) 0.1
19~29 Ol 37.0 Contract staff 28 9.3
SR (o 0L o Staff 239 79.7
Position
40~49 63 21.0 Senior staff/Assistant manager 29 9.7
50 or older 6 2.0 Manager 4 1.3
Under 1 year 12 4.0 Level of High school 5 17
1 year ~ 3 year 33 11.0 _ : :
Job 3year ~ 5 year e 18.0 Education College/university 249 83.0
Tenure 5 year ~ 7 year 25 8 3 Graduate school or higher 46 15.3
7 year~ 10 year 74 247
Total 300 100

Over 10 year 102 34.0
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